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Service Agreement 

 
The Parties Herein Agree As Follows: 
 
1) Kitten Sittin’ / Cat Sitter agrees to provide the services stated in this contract in a reliable, caring,  
and trustworthy manner. In consideration of these services and as an express condition thereof, the 
Client expressly waives and relinquishes any and all claims against said Kitten Sittin’ / Cat Sitter  
except those arising from negligence or willful misconduct on the part of Kitten Sittin’ / Cat Sitter. 
 
2) Cost per visit will be calculated using the attached Kitten Sittin’ Fees Sheet.  
These prices are periodically subject to change. 
 
3) Per this Service Agreement, Client understands that: 
 

• Full payment is due on the first day of a scheduled Care Visit. 
• All returned checks will be charged a $30 handling fee.  
• Our cancellation policy: With less than one week’s notice, client will be charged $30.  

4) In the event of natural disaster, Kitten Sittin’ / Cat Sitter is entrusted to use best judgment in caring for 
cat(s) and home. Kitten Sittin’ / Cat Sitter will be held harmless for consequences related to such 
decisions. 
 
5) In the event of personal emergency or illness of Kitten Sittin’ / Cat Sitter, Client authorizes  
Kitten Sittin’ / Cat Sitter to arrange for another qualified person to fulfill responsibilities as set forth  
in this contract. Client will be notified in such a case. 
 
6) For health and safety purposes Kitten Sittin’ / Cat Sitter strongly recommends that Client’s cat(s) are 
visited at least once a day. Kitten Sittin’ / Cat Sitter will schedule every-other-day visits however, with  
the clear understanding that, if Kitten Sittin’ / Cat Sitter believes a cat's health or safety to be at risk,  
Client shall allow Kitten Sittin’ / Cat Sitter to complete the visits on a daily basis. Should this situation arise 
Client would first be notified of cat’s health / safety status. In this event Client shall reimburse Kitten Sittin’ 
for the additional visits required. 
 
7) Kitten Sittin’ / Cat Sitter will consider administration of medicines on a case-by-case basis. If this duty is 
accepted Kitten Sittin’ / Cat Sitter will not be held responsible should the cat have an adverse reaction to, 
or refuse administration of, any medication(s). Should the cat(s) develop any negative reaction to 
medication(s) Kitten Sittin’ / Cat Sitter will do everything possible to remedy the situation (including taking 
the cat to your Vet or the nearest Veterinary 24-hour Clinic). 
 
8) In the event that Kitten Sittin’ / Cat Sitter is required to employ a locksmith to gain entry into Client's 
premises (due to a malfunction of the lock, or a failure of the Client to leave a key) it shall be the 
responsibility of the Client to reimburse all costs incurred. Therefore, to protect their cat's health and 
safety, Client expressly gives Kitten Sittin’ / Cat Sitter the authority to employ a locksmith, on Client's 
behalf, in the event of the aforementioned occurrences. 
 
9) Should Kitten Sittin’ / Cat Sitter be bitten, or otherwise exposed to any disease or ailment received from 
Client's animal (which has not been properly or currently vaccinated), it will be the Client's responsibility to 
pay all medical costs and damages incurred. 
 
10) Kitten Sittin’ / Cat Sitter will provide the utmost care in watching both your cat(s) and your home. 
However, due to the extreme unpredictability of animals, Kitten Sittin’ / Cat Sitter cannot accept 
responsibility for any mishaps of an extraordinary or unusual nature (examples: biting, furniture damage, 
accidental death, etc.). 
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11) Kitten Sittin’ / Cat Sitter reserves the right to terminate this contract at any time before, or during its 
term, if Kitten Sittin’ / Cat Sitter, in its sole discretion, determines that a danger exists to the health or 
safety of Kitten Sittin’ / Cat Sitter. If these concerns should prohibit Kitten Sittin’ / Cat Sitter from 
effectively caring for cat(s), Client authorizes that the cat(s) be placed in a kennel, with all costs  
being charged to Client. 
 
12) Client authorizes this signed contract to be valid approval for future services of any purpose provided 
by this contract permitting Kitten Sittin’ / Cat Sitter to accept telephone reservations for service and enter 
premises without additional signed contracts or written authorization. Client shall be responsible for 
notifying Kitten Sittin’ / Cat Sitter of any relevant revisions or updates that should be made to the Client / 
Pet information records on file. 
 

13) Initial Requested Services Information: 

 

First Care Visit (Date): _________________________ (Hour): __________________________ 

Final Care Visit (Date): _________________________ (Hour): __________________________ 

 

Total Number of Care Visits: ________ @ ________ =  $ _______________ 

Total Number of Care Visits (5+ cats): ________ @ ________ =  $ _______________ 

Additional Services: ______________________________    

       ____________________________    
       ____________________________    
       ____________________________    

 =  $ _______________ 

Referral Coupon / Discount: __________________________ =  $ (______________) 

   

Total Amount Due: $ _______________ 

 
Please leave the payment for the Kitten Sittin’ Cat Sitter  

on the (first) day of the scheduled Care Visit. 
 

Cash, Check, Money Order or PayPal only, credit cards not accepted. 
 

Please make checks payable to: Pat O’Shea. 

___________________________________________________________________ 
 

 
I have reviewed this Service Contract for accuracy and I understand and agree to the contents therein. 

 
 
Client: ____________________________________________________ Date: ____________________ 
    [SIGNATURE] 

 
 
Kitten Sittin’ / Cat Sitter: ______________________________________ Date: ____________________ 
    [SIGNATURE] 

 


